LIMITED WARRANTY
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE LIMITED WARRANTY DESCRIBED HEREIN
Product Warranty: NuPlank warrants that doors, frames, and hardware and any other products that it manufactures (collectively,
the “Products”) shall be free of defective materials and faulty workmanship. NuPlank further warrants that the Products are
conforming to applicable specifications for a period of ten (10) years from the date of shipment.
Factory Installed Hardware: NuPlank warrants for a period of ten (10) years that all Hardware installed by NuPlank personnel
and mounted to the doors shall not, in normal usage, separate from the door.
Hardware Installed By Others: The installation of any Hardware in the field by non-NuPlank personnel voids this Limited
Warranty and all other express and implied Product warranties including, but not limited to, the implied warranty of merchantability
and the implied warranty of fitness for a particular purpose.
Finishes: NuPlank makes the following warranties regarding Product finishes:
A. In the case of aluminum plank doors, NuPlank warrants the anodized finish only for a period of five (5) years from the date
of shipment. All other surface finishes are covered by the finish manufacturer’s warranty.
B. NuPlank warrants that all surface finishes applied by NuPlank are applied in accordance with the finish manufacturer’s
application specifications. This warranty is made for, and runs concurrently with, the same warranty period as the finish
manufacturer’s warranty, not to exceed a period of five (5) years from the date of shipment.
The warranties on finish in this section do not cover normal wear and aging of the finish.
The following will void this Limited Warranty:
A.
B.
C.
D.

Failure to follow any Product installation instructions;
Field modifications to a Product made by persons other than NuPlank personnel;
The application of hardware other than the hardware which a Product was manufactured to receive; or
Abuse, mistreatment or improper usage of a Product.

This Limited Warranty is in lieu of and replaces all other express or implied warranties, all of which are disclaimed,
including, but not limited, to the implied limited warranty of fitness for a particular purpose and the implied warranty of
merchantability.
Upon receipt of a warranty claim, NuPlank will determine whether any of the limited warranties provided herein apply to the
warranty claim. If NuPlank approves a warranty claim, it shall determine, in its sole discretion, whether a Product will be repaired
or replaced. NuPlank’s liability under this Limited Warranty is in all events limited to the repair or replacement of a defective
Product. In no event shall NuPlank be liable for lost profits, or consequential, incidental, or punitive damages of any kind for any
reason.
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